COOPERS| {

shop play stay

By confirming a booking with COOPERS it is understood that you agree to our TERMS AND CONDITIONS
ond REQUIREMENTS as set out below:

TERMS AND CONDITIONS

@® Only pets that meet our admission requirements will be accommodated in our facilities.

@ New clients are required to complete a registration form that captures all your pet's information such that
Coopers can care for your pet as best as possible.

@ It is the owners' responsibility to declare any history of veterinary or behavioral problems that could
reoccur while staying with us and to draw attention to any potential problems, phobias (or vices!) their pets
may have. COOPERS staff are equipped to care for some special needs and/or administer basic or chronic
medication. All medication must be marked and explained at check-in. COOPERS requires dogs/cats to be
free of any contagious disease or medical condition unless otherwise agreed. Sick and injured pets are best
cared for at home or by a veterinarian. COOPERS reserves the right to cancel any booking if the pet is
deemed unhealthy for our environment on the day of check-in. Any medical condition must be declared to
COOPERS before check-in.

@ COOPERS Dog Hotel & daycare is a cage-free environment. Your dog will interact with other dogs while in

our care. Although we take all reasonable measures to prevent any sickness or diseases from spreading and
prevent violent, aggressive behaviour between dogs, you agree that COOPERS and/or owners or employees

cannot be held liable for any injury, illness, or death as a result of this.

@ You agree that should your pet's behavior become uncontrollable, destructive, or unreasonable, you will
be requested to collect your pet within 24 hours. If this is not possible COOPERS reserves the right to
transfer your pet to a partner boarding kennel with a caged environment or to a veterinarian. All costs in
this regard will be at the liability of the owner.

VACCINATION REQUIREMENTS

@ Adult Dogs + Puppies:

O Must have their annual 5 in 1 (DHPP) booster.
(Puppies must have their FINAL DHPP vaccination.)

O Rabies booster.
O Kennel cough booster.

O Tick, flea and deworm treatment valid for one - three months.
(Please note that if your dog does not have a valid tick, flea and deworming treatment in the last one - three
months, COOPERS will contact you to have it administered on premises and the value added to your bill.)

@ Adult Cats + Kittens:

O Must have their annual FVRCP booster.
(Kittens must have their FINAL FVRCP vaccination.)

O Rabies booster.

O Fleq, tick, and deworm treatment valid for one - three months.
(Please note that if your cat does not have a valid tick, flea and deworming treatment in the last one - three
months, COOPERS will contact you to have it administered on premises and the value added to your bill.)

STERILIZATION REQUIREMENTS

O COOPERS requires all dogs and cats to be sterilised by 6 months, unless approved by management (or
medically exempt).

O No females in heat permitted.

O Any pets that are unsterilized may have certain behaviors that cause difficulties on premises, in which the
owner may be subject to collect their pets early.

O Proof of sterilization or veterinary exemption required.



VETERINARIAN INFORMATION

In the event of a medical emergency involving your pet while in our care, we will make every effort to contact
you or your designated emergency contact immediately. However, if we are unable to reach you or your
emergency contact, immediate veterinary care is deemed necessary by our staff, in which case any pets will
be transported to the following Veterinary clinic.

BOSKRUIN VETERINARY CLINIC:

760 Kowie Road, Boskruin, Randburg, Gauteng.
+27 117920482 or +27 82 853 4004

vet@boskruinvet.co.za

The client agrees that they will be fully liable for any payment toward the vet visit and will pay such upon
request by either COOPERS or Veterinarion concerned.

PETS ARRIVAL

All cats must be brought in a suitable pet carrier. We do not accept picnic baskets or your pet carried out of
your vehicle in your arms. We will not be held liable or accountable if your pet is spooked and decides to leap
out of your hands. Please use a proper vet-approved or pet shop-approved carrier.

All dogs must be on a leash and harness or collar. Coopers staff will remove the leash once the dog is inside

Coopers play area.

Any belongings must be handed over upon arrival, so the staff at COOPERS can properly sort their items. An
admission form must also be signed at reception, upon drop off and collection, detailing the stay and
belongings and/or food.

DIET AND NUTRITION

COOPERS will provide all meals during your pets stay, in accordance to their usual feeding schedule,
provided from our on-site pet store. We stock a range of well-known brands (ie Montego, lams, Royal Canin,
Hills, Eukanuba, Ideal, Karoo, Ultra Pet, Lionels Choice, Optimizor, Jock, Amigo, Complete etc.). Should your
pet be on a veterinary prescription diet, you may provide a sufficient amount of food for their stay. Should
your pet be on any other diet that COOPERS pet store does not stock, and you prefer to stick to your pets
current brand, you may provide food for your pets stay, which may include an additional feeding fee.

BELONGINGS

Bowls, beds, blankets, treats and food are provided by COOPERS. All belongings left at COOPERS are left at
the owner's risk. We cannot be held responsible for the damage or loss of these items. Please ensure that all
items are retrieved when collecting your pet/s. Please mark your pets belongings before drop off.

BOOKINGS

@ To make a booking, COOPERS requires a completed Registration form and copy of each pet's vaccination
card.

@ Once your request has been processed, you will receive a booking confirmation containing an invoice via
email.

@ Bookings made for holiday seasons like Easter, School holidays and December must be made in advance
and will be subject to a 50% deposit to secure the booking. These periods are sought after and are first
come first serve.

@ Bookings made for private rooms, such as the VIP rooms, Family room or Dog house are also subject to a
50% deposit, as these are popular options and are first come first serve.

@ Any pets fetched aofter 1om on the day of pickup will be subject to a half day charge of R250 per pet.



PAYMENTS

@® Payments can be made either by EFT before drop off, or paid in card or cash at reception.

Payments can be made by electronic transfer to the following account:

Coopers Account:

-ACCOUNT NAME: COOPERS PETS (PTY) LTD
-ABSA BANK

-ACCOUNT NUMBER: 4119006620

-BRANCH CODE: 632005

Reference: Pet Nome & Owner Surname

BOOKING CANCELLATIONS
Booking cancellations must be received at least 48 hours before check-in for the possibility of a refund.
Irrespective, deposits are refundable at the discretion of COOPERS only.

EXTENSION OF STAY

@ Should you wish to extend the period for which your pets will stay at COOPERS, prior and reasonable
written notice must be e-mailed to COOPERS at bookings@coopershotel.co.za. Or whatsopp us on
073 991 3585.

@ The extension will also be determined by available space at Coopers at that time. Should Coopers accept
the extension, then you agree to pay for all the additional days that the pet stays at COOPERS at the time of
approval of this request.

EARLY COLLECTION
If you collect your pet/s earlier than the dates originally booked, please be aware that no refunds will be
given for the period of early collection.

ABANDONMENT

O Should the pet be left at COOPERS after the pet has been booked out and a period of 8 days has lapsed,
the client gives permission and authority to COOPERS to re-home the pet or to hand the pet over to the
SPCA as COOPERS in its sole discretion can decide.

O Should a pet be left at COOPERS ofter the collection date without any contact, and a period of 8 days has
lopsed, the owner gives permission and authority to

O The client further agrees and acknowledges that, until the pet is re-homed and/or handed over to the
SPCA, they will be fully liable to pay the daily rate and for all other costs as specified in this agreement. O
The client acknowledges and understands that disclosure or non-disclosure of the aforesaid information will
have a material impact on COOPERS ability to look after their pet.

PREMISES INFORMATION

@ COOPERS' premises are designed to provide a safe, spacious environment for our pets. All entrances/exits
are locked, double gated and monitored to ensure no pets get loose. We have indoor and outdoor areas for
each weather condition and all pets are monitored by staff at all times. COOPERS holds high standards of
health and cleanliness, using vet recommended cleaners and cleaning all items and beds before use.

BEHAVIOUR & SAFETY POLICIES

@ The safety and well-being of all pets in our care is our top priority. While every effort is made to provide a
controlled and supervised environment, dogs are social animals and interactions between them cannot be
entirely risk-free.

@ All dogs must be socialized and able to interact safely with other dogs and staff. Dogs displaying
aggressive, overly anxious, or disruptive behavior (including puppy biting or nipping, lead pulling, lunging,
bad recall, excessive barking, difficulty settling, fear of new dogs or people) may not be suited for a group
environment. In such a case Coopers reserves the right to separate dogs with these behaviors. Separate
areas are available for unsocialised dogs, such as the Dog House, however this area must have a hotel
booking in advance.



