Dear Pet Parents,

We’d like to share an important update about your pets’ stays with us at Coopers Dog & Cat
Hotel. Thank you for taking the time to read this, and for always trusting us with your furry
family members.

As you know, Coopers isn’t just a hotel and daycare — we also have a pet store fully
stocked with popular food brands like Hills, Royal Canin, Ultra Pet, Eukanuba, lams,
Montego (Classic, Karoo, Monty & Me), Jock, Optimizor, Ideal, Lionel’s Choice, Amigo,
Catmor, and many others. This means we can provide the right food for almost every pet
who stays with us.

Lately, we’ve noticed more guests arriving with their own food — often the same brands we
already keep in store. While we completely understand the thought behind this, it does
create some challenges on our side. To keep things simple and fair, we only ever supply
enough food for the length of your pet’s stay (small bags for short visits, bigger bags for
longer ones), and any leftovers are yours to take home.

Our prices are always competitive, and we’ll happily match or beat any lower price you find.

Think of it a little like bringing your own wine to a restaurant — it’s always allowed, but
there’s usually a corkage fee. In the same way, from 1 October 2025, we’ll be introducing a
small feeding charge for pets who are fed brands that we already stock but that were
bought elsewhere. This small step helps us cover staff costs, as a big part of their salaries
comes from our pet store sales. The feeding charge does not apply when the food has been
purchased at Coopers .

We hope you can understand where we’re coming from. Our priority is — and always will be
— giving your pets the best possible care, love, and attention during their stay.

Thank you so much for your continued support. We couldn’t do what we do without
amazing customers like you.

With warm regards,
The Coopers Team *,

Cor Meyer
Managing Director



